HumMman factors:

Navigating
generational

Course aim

This course equips instructors and other ATM professionals to effectively teach and work with people
from diverse backgrounds. In this course you will learn to:

Upon completion of this course, learners will be equipped to:

Enhance training effectiveness: Tailor your teaching methods to suit the unique learning
styles of different generations, from Baby Boomers to Generation Z.

Improve communication: Learn strategies to bridge communication gaps between
generations, ensuring clear and effective interactions.

Stay current: Keep up with the latest research and trends in generational characteristics
to avoid outdated information.

Boost collaboration: Encourage intergenerational dialogue and collaboration, leading to
innovative problem-solving and improved teamwork.

Adapt to technological changes: Understand how different generations interact with
technology and adapt your training to meet their needs.

Enhance safety and efficiency: Tailored training and teaching can enhance operational
safety and efficiency by addressing generational preferences.

How you will learn

The standard access is 20 days, and we estimate that half a day is needed to complete the course.
On Demand

Our On Demand courses provide learners with complete flexibility and control over their learning
experience. They are self-paced courses allowing learners to access digital materials such as reading

resources, videos, quizzes and interactive content whenever it suits their schedule. The learner
automatically receives a certification upon completion.

What you will learn

The course Navigating generational differences includes the following topics:

Defining generations
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Generations and technology

Managing different generations
Understanding generational differences
Generations and learning styles

Prerequisites

There are no prerequisites for taking part in this course. It is open to all instructors and training
professionals in ATM who are interested in enhancing their understanding of generational differences.
This course aims to improve teaching effectiveness, foster collaboration and raise awareness of
generational dynamics.
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